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Program Overview



History:
• Established in 1986 through Assembly Bill 2020
• Calrecycle administers the program
• Aluminum, Glass, Plastic and Bimetal beverage Containers
• Reimbursement Program ($.05 under 24oz & $.10 on 24oz or greater)

Purpose:
• Achieve 80% recycling rate
• Provide convenient, efficient, and economical redemption 

opportunities, by collaborative the efforts of manufacturers, 
distributors, dealers, recycling centers, processors, and CalRecycle.

California Beverage Container Recycling and Litter Reduction Act



Who are the stakeholders? 

How does the CRV and the beverage containers flow from 
stakeholder to stakeholder?

“Reimbursement Program” 



Manufacturers:
Any entity that bottles, 
cans or fills beverage 
containers or imports 
filled containers for 

sale or distribution in 
CA

Distributors:
A distributor is any 
person/entity who 

engages in the sale of 
beverage containers to 
a dealer/retailer in CA

Retailers:
Sells beverage 
containers to 
consumers

Primary Program Stakeholders



Consumers:
Person who, for his or her 

own consumption, 
purchases a beverage in a 
beverage container from a 

dealer.

Recycling Centers (RC): 
A business that pays 

consumers CRV for used 
beverage containers that are 

labeled with the CRV 
message

Processor:
Entity that is responsible for 
purchasing containers from 
certified entities (Recycling 
Centers) and canceling the 
material so that it may not 

be redeemed again  

Primary Program Stakeholders



Submits CRV (5₵) for Beverage Containers sold in CA

5
₵

5
₵

5 ₵ 5 ₵

http://www.calrecycle.ca.gov/


What is CRV? 

 California Refund Value (CRV)

Amount a consumer pays to the retailer on each beverage 
container purchased

The minimum amount that recycling centers pay to consumers 
for redeeming empty beverage containers (EBCs)



Beverage containers sold in CA must be labeled with the 
CRV message

CA CRV                                             California Cash Refund
CA Cash Refund                             California Redemption Value
CA Redemption Value
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5¢ for 
less than 
24 
ounces

10¢ for  
24 
ounces 
or more

What is the CRV on each bottle or can?



14



Wine

Distilled Spirits

100% Juice 
46 oz. & more

Milk 
Products

Products Not Included in the Program (Sample)



California Refund Value
CRV Rates Per Pound 



Recycling Center
Responsibilities 



• Recycling centers must be certified to pay/receive CRV

• Attend Pre-certification training classes

• Pay current CRV Rate for beverage containers received

• Maintain appropriate record keeping and supporting 
documentation (ex. receipt & logs, daily summaries, shipping 
reports, weight tickets)

• Inspect each load of containers to determine if eligible for 
CRV

Recycling Center Responsibilities 



Purchase LogsRecycling Center Responsibilities 

• Record Transactions; Receipts or Logs

• Recycling centers are required to prepare 
receipts for all transactions over $100 in 
CRV

• Cannot pay or claim CRV for any material 
received from any person or entity not 
certified by the Division in excess of 100 
pounds of aluminum or plastic and 1,000 
pounds of glass

• Cannot purchase material from any person 
driving a motor vehicle with out-of-state 
plates in excess of $50 in CRV



Purchase LogsRecycling Center Responsibilities 

Must obtain additional consumer information 
for all transactions over $100 in CRV (VLP, DL 
or CA ID)

Receipt –Usually computer generated   



Recycling centers are required to summarize daily purchases for 
each material type.  Must include:

• Total weight
• Total refund value

Note: Can be a computer spreadsheet or handwritten summary 

Recycling Center Responsibilities 

Daily Summary
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DORIIS Transaction Form

DR-6s are the RC’s method of being reimbursed for the refund value it paid to customers.

DR-6s for each load delivery- must accompany the load



Weight Ticket



What Does a Typical Consumer Load Looks Like ?

Families: 13 gallon bags, boxes, trash cans…  $45.00



*Work days per year based on a 50 week work year and 5 days per week = 250 workdays in a standard 
work year. 

ALUMINUM
Daily Load Limits: 500 150 100 50

Daily Conainers 
@ 29.1 per LB:              14,550                4,365                2,910                1,455 

Daily CRV 
@ $ 1.54 LB: $770 $231 $154 $77 

Annualized Containers
@ 250 Workdays / Yr         3,637,500         1,091,250            727,500            363,750 

Annualized CRV
@ 250 Workdays / Yr $192,500 $57,750 $38,500 $19,250 

50 lbs. Aluminum UBCs (loose)



*Work days per year based on a 50 week work year and 5 days per week = 250 workdays in a standard 
work year. 

ALUMINUM
Daily Load Limits: 500 150 100 50

Daily Conainers 
@ 29.1 per LB:              14,550                4,365                2,910                1,455 

Daily CRV 
@ $ 1.54 LB: $770 $231 $154 $77 

Annualized Containers
@ 250 Workdays / Yr         3,637,500         1,091,250            727,500            363,750 

Annualized CRV
@ 250 Workdays / Yr $192,500 $57,750 $38,500 $19,250 

100 lbs. Aluminum UBCs 
(loose)



Unlicensed Peddlers – Approx. $50.00



Processor 
Responsibilities



• Receive and inspect UBC loads delivered by 
RCs for reimbursement

• Generate weight tickets
• Pay the RC based upon accurate/valid DR-6s
• Submit a reimbursement claim to the Division   

(DR-7)
• Cancel redeemed beverage container material

Processor Responsibilities



• Cancellation means the act of removing the refund value of 
an empty beverage container 

• Cancellation requirements vary depending on the material 
type and where it is being shipped:
 Densification 
 Shredding
 Selling to an end user 
 Export outside CA

Material Cancellation
Processor Responsibilities



Fraud in the Program 



Claiming CRV on cancelled material

Submitting False Claims for reimbursement

Claiming CRV on Out of State  Containers

Claiming CRV on rejected containers

Distributors not paying CRV on 
Beverage Containers

Curbside programs reporting false UBCs %s

Misuse of grants, Incentives….. & OTHERS



 To increase volume and payments (Handling Fees, Processing Fees & Admin 
Fees)

 Falsify the purchase records to include the ineligible material.

 Out of state, rejected containers or line breakage, cancelled material 

Falsification or Alteration of Purchase Records
Fraud in the Program 



Rejected containers/ Line Breakage:

• Defective containers that “never made it to the shelf”
• Distributor has not paid CRV into the Fund. 
• Recycling centers should only pay scrap value on those 

containers, and the transaction should be recorded as scrap

14CCR Section 2501(d): 
… all rejected and line breakage containers are not eligible for any 
refund value payments.

Claiming CRV on Rejected or Line Breakage containers

Fraud in the Program 



Rejected containers/ Line Breakage



Previously baled containers: 
Containers that have been baled by a baling machine (usually out-of-state or 
previously redeemed material).  

Cancelled Material/Previously baled

14CCR Section 2501 (b):
A load of material shall be deemed not eligible for any refund value if any 
one of the following conditions exist:

(1) There are pieces of broken, densified bales or biscuits of aluminum 
beverage containers within the load. 

(2) Pieces of bales of plastic are found in the load. This does not include 
cans which have merely been flattened

Fraud in the Program 





Fraud in the Program 

• Beverage containers that have 
been purchased outside of CA
• Common surrounding 

states- Arizona, 
Washington, Nevada, 
Country- Mexico

• At times have proper CRV 
labeling

• Ineligible for any CRV payment 
-no deposit made

• Recycling centers may not 
receive out of state material

Claiming CRV on Out of state Containers



Out of State Containers - Statute

Public Resources Code 14591(b)(1) 
Every person who, with intent to defraud, takes any of the following actions 
is guilty of fraud:    
(D) Redeems out-of-state containers, rejected containers, line breakage, or 

containers that have already been redeemed.
(F) Brings out-of-state containers, rejected containers, or line breakage to 

the marketplace for redemption.

Public Resources Code 14596(a)

Any person importing more than 25 pounds of aluminum, bimetal, or plastic 
beverage container material, or more than 250 pounds of glass beverage 
container, into the state, shall report the material to the department and 
provide the department with an opportunity for inspection, in accordance 
with the regulations adopted by the department. 



California Code of Regulations, Section 2501(d)
All out-of-state material, whether labeled with the message required 
in Section 14561 of the Act or not, and all rejected and line breakage 
containers are not eligible for any refund value payments.

California Code of Regulations, Section 2501(f) 
All loads containing out-of-state material received from consumers 
are not eligible for any refund value payments.

Out of State Containers Regulations





Out-of-State Loads

Material stored at public storages

Split into smaller loads

Sold at a Recycling Center 
for CRV



Latest OOS Interdiction at Blythe’s CDFA Inspection 
Station:  
• 2 drivers arrested,  
• 2 53’ tractor-trailers impounded, 
• Total material seized: aluminum 11,290lbs  & PET 3,604lbs 
• Total CRV if illegally redeemed $22,388



Example 1

Recycler Committing Fraud

Estimated Yearly AL Vol. ~ 150,632 pounds
Estimated OOS AL Vol. for 12 months ~ 76,180
51% of the annual aluminum volume for this recycling center consisted of OOS material 
~ Totaling $ 95,173 in CRV and Admin. Fees 



Individuals collecting material in Las 
Vegas, NV

Material delivered to a residence 
in Los Angeles, CA – owed by a 

certified operator



3. OOS UBCs at the residence of the 
certified operator 

4. Delivering material to a 
processor for CRV-

This is the Violation / Crime



Example 2

Organized Groups and Recycling Center 
Committing Fraud

Total Estimated damage to the Fund by a certified recycling center working with an 
organized group for a 12 month period = $681,578



Out of State Importers Unloading Large Bags of Aluminum Out of State 
Used Beverage Containers, and selling to a Certified Recycling Center for 
California Redemption Value (CRV) .

Out of State aluminum Used Beverage 
Containers sold to a Certified Recycling Center 



Estimated damage to the Fund $ 465,658 /year 
Average of 2 loads per month

Example 3 
Organized Groups Transporting material from NV to CA 



Damage to the Fund:
4492.24 (AL) + 833.23 (PET)

= $ 5325.47

Damage to the Fund:  
$ 7,076.88



Family of 4 
everyone would have to consume 
5 cans a day for 6 month to 
accumulate 100 lbs.

In a banquet with 200 people  
everyone would have to consume 
a 6-pack to accumulate 40 lbs.

In banquet with 500 people 
everyone would have to consume 
a 6-pack to accumulate 100 lbs.

What equals a pound of Aluminum ?

Equals approx.  30 cans
100 lbs. equals 3,000 cans



CalRecycle Resources & Databases



What is the Division of Recycling,
Recycling Program Enforcement Branch doing to 
combat fraud and enforce program compliance 



• Field inspections 
• Investigations/audits, prepayment reviews, risk assessment, data analysis
• Probationary reviews 
• Forensic document analysis
• Authorizations to cancel 
• Accusation development
• DOJ criminal case referrals

• Potential Outcomes: Extend Probation, Revoke or suspend Certification, 
NOV, NONC, Restitution, Civil penalties.  

• Interagency Agreements: Department of Justice (Recycling Fraud) & 
Department of Food & Agriculture (Border Stations)

• Office Locations: Sacramento, Riverside, Los Angeles, San Diego (Approx. 
58 Staff members)

RPEB Responsibilities



Fraud Preventive Tools

 Claims Volume Report (CVR)
 Consumer Transaction Profiles (CTP)
 Recycler Inspection Program (RIP)
 Prepayment Inspection Status (PIS)
 Recycler Inspections – Test Sales
 Imported Material Report Database (IMR)



Consumer Transaction Profile (CTP)
• Conduct random visits at recycling centers

• Observe and document consumer transactions for 3-5 days

• Determine average daily volume

Claims Volume Report (CVR)

Detects unusually high volume and/or anomalous characteristics in 
program participant reporting/payment data

Protect the Fund by detecting, preventing and/or mitigating the 
Fund impacts associated with unsupported or potentially 
fraudulent claims for reimbursement of CRV



Recycler Inspection Program (RIP)
• Inspect loads delivered by RCs at Processor facilities

• Conduct random visits at Processor facilities
• Reduce or deny shipping report claims to accurately reflect load

Prepayment Inspection Status (PIS):
• RC will not receive CRV payment until authorized by department staff

• RC must notify CalRecycle at least 48 hours prior to load delivery
• RC must submit shipping reports, original consumer purchase                          

receipts, logs and daily summaries for review
• Calrecycle staff has opportunity to inspect loads at Processor



 Requires importer (of >25 lbs.) to fully cooperate with CDFA 
inspector, Division staff, law enforcement officer or other 
appropriate official to fulfill the purposes of PRC 14596 
including, but not limited to:
 Declaring the material at the inspection station

 Providing and Imported Material Report (IMR) with the 
appropriate sections completed and the proper 
supporting documents attached

 Offering the material for inspection, following directions 
for completing the inspection, and obtaining a proof of 
inspection (POI) 

 Providing full, true and correct information 

IMR Regulations - highlights



• California Department of Justice 
• California Attorney General’s Office
• California Department of Food and Agriculture 

(CDFA)

Partners in our fight against CRV fraud



Notify the Investigations Section if you see suspicious 
activities such as:
• Individuals with large loads at recycling centers  
• Individuals delivering material from trucks/vehicles parked 

outside the recycling center
• Uncertified mobile recyclers buying materials on the streets
• Individuals storing materials at public storage facilities, 

warehouses and residences

Obtain: 
• Location information
• Vehicle information – license plate number,  make and model
• Photos of the material, individuals, locations and vehicles 
Any suggestions?

LEAs/CalRecycle Collaboration 



CalRecycle
• Sacramento Field Office: Ben Shelton 916.324.1975 

Ben.Shelton@calrecycle.ca.gov

• Los Angeles Field Office: Angelica Ibarra 310.384.7509 
Angelica.Ibarra@calrecycle.ca.gov

• Riverside/San Diego Field Offices: Alex Hernandez 310.384.7508 
Alejandro.Hernandez@calrecycle.ca.gov

• Toll free tip line: 1-800-CANLOAD (226-5623)

Contact Information

mailto:Ben.Shelton@calrecycle.ca.gov
mailto:Angelica.Ibarra@calrecycle.ca.gov
mailto:Alejandro.Hernandez@calrecycle.ca.gov
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